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At its most basic, this is what the TitlePLUS® initiative is all about.

Partnership.

As our mission statement says, we're about more than selling title insurance policies: We want to partner with the real estate bar to help lawyers succeed in the business
of practising real estate law. And we encourage lawyers to adopt the same “partnership” mindset in their practices.

Successful lawyers today don’t just “do the paperwork” on a real estate transaction. They understand that they are in the client relationship business. They
differentiate themselves from other service providers — who may be able to push through the paperwork faster and at less cost — by capitalizing
on the value of their legal knowledge. Theirs is a client-centered approach to real estate practice: They spend time with the client, explore the
client’s needs and expectations, and put their expertise and experience to work for the benefit of the client.

For more than 4,000 real estate lawyers across Canada, the TitlePLUS program is the tool that lets them stand out from the crowd
— and practise in “partnership” with their clients.

The more detailed TitlePLUS application process and our more stringent underwriting guidelines ensure all aspects of the transaction
have been fully explored between the lawyer and client — ensuring the transaction goes smoothly. Our advanced e-commerce websites
streamline the “paperwork” — freeing the TitlePLUS lawyer to provide more value-added services. Our advanced online systems also
let the lawyer quickly and easily generate documents specific to a transaction — enabling the lawyer to better meet the client’s information
needs. The comprehensive coverage provided under a TitlePLUS policy lets the lawyer provide clients better protection for their real
estate interests.

Our commitment to partnering with lawyers does not end there. We're leaders in legal education for the bar. We support lawyers through public awareness
campaigns. We educate lawyers’ clients on the work lawyers do — and how working with a TitlePLUS lawyer can help avoid a problem in a transaction.

Our challenge in the decades ahead is to strengthen this TitlePLUS-lawyer partnership, so that consumers of legal services continue to have a superior option in a real
estate transaction. The challenge for real estate lawyers is to make this client-focused approach to real estate practice their own. The views we expressed at our launch
in 1997 ring as true today as they did then:

“The TitlePLUS program can be the catalyst to building a stronger franchise within your community of home buyers, lenders and real estate professionals. With the TitlePLUS
program, you can concretely define for your clients the services that you offer. This facilitates your marketing efforts and permits your clients to better understand the
services that you provide. Ultimately, this will lead to a long-term relationship with your clients.”

Kathleen A. Waters
Vice-President, TitlePLUS



TitlePLUS title insurance: An idea whose time had come

Ten years ago, few homebuyers or lawyers had heard
of title insurance, let alone considered it an integral

part of a real estate transaction.

Today, title insurance is an integral part of real estate
transactions across Canada: Of an estimated 1.5
million real estate transactions in Canada in 2006,
about one million were title insured. In Ontario —
Canada’s largest single real estate market and the first

to adopt title insurance — an estimated 90 per cent of
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all consumers protect the investment they’re making
in a home or condominium with title insurance.
Double digit growth in eastern and western Canada
is a clear indication that buyers and lawyers from
coast to coast are seeing the benefit of using title

insurance on their real estate deals.

How is it that the real estate landscape has changed
so fundamentally and significantly in only a decade?

The explanation lies largely in the convergence of

several unrelated developments that not only paved
the way for title insurance, but also laid the foundation
for Canada’s only Bar-related® title insurance product

— the TitlePLUS program.

The last two decades have seen a proliferation of
technologies that reshaped the ways we work and the
expectations consumers have of their service providers.

Computers made it possible to work faster, smarter

and more efficiently: Software that enabled lawyers




to computerize their real estate practices — and move
from paper to the electronic world — gained credence.
But computers and the proliferation of the Internet
also made consumers more knowledgeable, price

conscious and more demanding of speed and service.

Capitalizing on the promise of technology, the Ontario
government in the 1980s began a major initiative to
convert all lands into Land Titles from the old

registry system, simultaneous with the automation
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of all registered properties. By the late 1990s, it was
possible to search and register title electronically. A
previously time-consuming aspect of closing had
been reduced to a few minutes on the computer —

reshaping a major part of real estate practice.

Added to the mix were two other developments: In
Ontario, the collapse of real estate markets in the late
1980s was followed by a boom that continues to this

day. And pressure from U.S.-based title insurance
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companies to expand into the lucrative Ontario

marketplace was growing.

Title insurance had been a mainstay of American real
estate transactions for over a century before U.S. title
insurers began working with large lenders in Canada in
the early 1990s; in place of requiring the borrower’s
lawyer to act for the borrower and lender on a mort-
gage loan, the title insurer would prepare documents

and provide title insurance for the lender at a fixed,
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package price. The lender would obtain its protection

from the title insurance policy, while the borrower
would commonly waive the right to legal advice when
signing the loan documents. By the mid 1990s, the
U.S. title insurers were showing an interest in
expanding this transaction model into the Canadian

consumer marketplace.

For the real estate bar, the U.S. title insurance model
posed a significant threat. Because the U.S. model
doesn’t generally involve a lawyer in the transaction,
issues were raised regarding standards and consumer
protection. This was heightened when one U.S. insurer
lobbied for the removal of an important Ontario
consumer protection regulation that requires that
each title insurance policy have a lawyer who is not

employed by the insurer sign a certificate of title.

What makes TitlePLUS insurance different?

Title coverage

Like all title insurance policies, the TitlePLUS program
provides coverage for title-related problems that could
affect ownership or the marketability of an insured property
in the future — issues such as errors in information (that may,
for example, be provided by a municipality or in a survey),

forgery and fraud.!

The TitlePLUS policy also protects against common problems
such as work orders, access rights and conflicting interests
in the property. And it insures certain post-policy date
events, such as fraud against the home owner or |ender,
encroachments and selected construction liens. Because the
TitlePLUS policy is tailored to the specific property, it can
insure the home buyer for certain known problems, such
as an addition that is not shown on an existing survey,
or a known encroachment. This additional coverage often
helps alleviate a lender’s concerns — and provides the

buyer with greater peace of mind.

Legal services coverage?
What distinguishes the TitlePLUS program from many
other title insurance products in Canada today is our

lawyer focus, and especially our legal services coverage.

e TitlePLUS insurance is only available from qualified
real estate lawyers. This ensures that consumers and
lenders benefit from the advice and expertise of an

independent legal professional who conducts the

required searches and inquiries and provides advice
and guidance on many issues involved in home buying

or refinancing.

The TitlePLUS insurance policy also provides explicit
coverage for the legal services provided by the lawyer.2
In other words, any error or omission on the part of
the lawyer, for which a lawyer could be liable under
law, is covered under the TitlePLUS policy.

This legal services coverage applies to a wide range of
issues. For example, there could be a financial mistake
in the detailed adjustments of property costs made
between a purchaser and vendor on closing. Such
mistakes don’t make the purchaser’s ownership invalid,

but can cost the purchaser money.

The purchaser’s legal advisor also assists with a wide
range of information as everyone prepares for the
deal to close. How do the purchasers want to take title
-do they want ownership to pass outomotico”y to the
other co-owner if one dies? Is there an unusual tax or
immigration situation that the lawyer needs to work
out before the deal closes?2 Once again, advice on these
issues may not affect the ownership of the property, in
terms of the technical title to the land, but clients need
to know that the advice is reasoned and thoughtful, and
are happy to have good protection if that appears not
to have been the case. Even the choice of type of title

insurance is covered if the lawyer has chosen negligently.



Consumers and their lenders thus have superior
protection for their legal interest in the property being

purchased and/or used for mortgage security.

This explicit coverage for lawyers’ errors or omissions —
which basically covers all services provided by the lawyer
in the transaction fo the insured purchaser or lender -

should not be underestimated, say members of the LawPRO

claims department who manage TitlePLUS claims.

“Conventional title insurance does not cover lawyers’
negligence, unless the loss arises specifically out of a title
or compliance risk covered under the policy,” explains
LAWPRO's Claims Vice-President Caron Wishart. “So for
example if a lawyer fails to discover a mortgage that is
registered on a property, conventional fitle insurers would
consider this a covered title risk. This, however, is not
the same as the TitlePLUS legal services coverage: Many
matters that most itle insurers would not cover would in
fact be covered under the TitlePLUS policy’s legal

services coverage.”

Moreover, LAWPRO's claims statistics demonstrate that
more than 40 per cent of real estate claims arise out of
communications-related issues — such as the lawyer not
acting on a client’s instructions, or not ensuring the client
fully understands all aspects of the transaction or the
implications of certain decisions. This is where the legal
services coverage of the TitlePLUS policy can save the

day - for both the lawyer and the client.

With TitlePLUS legal services coverage consumers and
lenders have direct recourse to the TitlePLUS insurer. With
a conventional title insurance policy, the consumer or
lender would have to sue their lawyer if he or she suffered
a loss that resulted from the lawyer’s error or omission
(and that was not covered under the traditional title and
compliance risks of the policy). The TitlePLUS policy
however directly covers legal services claims — meaning

policyholders simply submit a TitlePLUS claim to LAWPRO.

Other features
e Coverage is in place for as long as the policyholder

or his or her heirs owns the property;

* Both the consumer/homebuyer and the lender (if
applicable) are automatically covered under the same
TitlePLUS policy — for the same premium (most other
title insurers require separate policies for buyers and

lenders, for an additional premium).

The spectre of title insurance as an alternative to

using a lawyer in a transaction was real.

The real estate marketplace was ripe for change.

The Ontario bar and LawPRO® set to work, examining
how best to respond to the growing presence of
U.S.-modeled title insurance. In the fall of 1997
LawPRO launched the TitlePLUS program — a uniquely
Canadian title insurance program developed on the
premise that the consumer’s interests in a real estate
transaction are best protected through the independent

legal advice provided by a real estate lawyer.

The program consists of two inter-related components:

¢ a technology solution (accessed via the web) that
guides the lawyer through the principal steps in a
residential real estate transaction, including check-
lists that help ensure all searches and inquiries
required have been conducted, and a standard
acknowledgment that lawyers use to ensure their
clients fully understand the services the lawyer is
providing, including the use of title insurance in

the transaction; and

* comprehensive insurance coverage for both the
title aspects of a real estate transaction and the

legal services of the lawyer 2 (for more details on



TitlePLUS legal services
coverage in action

Purchaser takes title fo wrong condominium unit

The background

After carefully inspecting a variety of condominium units in a new condo
complex, the purchaser selected a lakeview unit, described in the
purchase agreement alternately as unit 5321 and as unit 5, level 2.
Neither the vendor, real estate agent nor purchaser knew that unit 5,
level 2 was in fact unit 5531 and did not have a view of the lake. When
the purchaser’s lawyer reviewed the status certificate with his client, the
client noted that the certificate actually referred to unit 5531; the lawyer
assumed (incorrectly) that this number was in error. The insured took
title to a unit which he had no infention of purchasing, and the unit he
had intended to purchase was sold to another party.

The benefit of TitlePLUS insurance

The legal services provision in the TitlePLUS policy ensured that this
buyer was covered for his loss; TitlePLUS claims staff negotiated a
setlement with the condo buyer, to compensate for the difference
between a unit with a view of the lake and one without such a view.

Buyer incurs extra costs because instructions were not followed

The background

The buyer of a condominium unit told her lawyer that she preferred to
pay cash for the unit rather than incur the interest charges associated
with a vendor take-back mortgage. Although the purchase agreement
provided for this option, the buyer’s lawyer did not follow through on
these instructions. The buyer received a vendor take-back mortgage
on closing, even though other buyers in the same complex paid cash
for their units.

The benefit of TitlePLUS insurance
The legal services provision in the TitlePLUS policy ensured that the
buyer was compensated for her loss, to a total of about $9,000.

the unique benefits of TitlePLUS coverage, please

see What makes TitlePLUS insurance different?).

From its launch, the TitlePLUS initiative was always
about much more than title insurance. Instead, it was
designed to address the changing realities facing
consumers and the real estate bar on the eve of the

21 century.

The TitlePLUS program streamlines real estate trans-
actions — enabling lawyers to be more cost-effective
while also providing them the opportunity to give
clients more value-added services and potential savings.
Through checklists and other online resources, it helps
ensure a consistent standard of professional compe-
tence. And rather than pit the bar against the reality of
title insurance, the TitlePLUS program incorporates
title insurance as an additional protection for clients in

a purchase or refinance/mortgage-only transaction.

For consumers and lenders, the benefits are many: The
streamlined, standardized online TitlePLUS application
process that lawyers use not only offers potential cost

savings, but also minimizes the likelihood of an error

that can imperil the purchase and/or closing. The
TitlePLUS legal services coverage? offered under the
TitlePLUS policy is among the most comprehensive
in the market today. If there is a claim, the insured
consumer/lender has direct recourse to the TitlePLUS
insurer, rather than have to seek compensation for
losses through the lawyer’s malpractice coverage. And
most importantly, all parties benefit from the expertise

and advice of a lawyer in the transaction.

The success of the TitlePLUS program is measured

on many fronts.

We are one of the four largest title insurers in

Canada, in terms of market share.

Equally - if not more — important is the impact that
the TitlePLUS program has had on the evolution of

title insurance and real estate practice in Canada.

As the most “tech-savvy” title insurer in Canada today,
we have proactively nurtured new technologies — and

helped the real estate bar embrace technologies —



which enable lawyers to better serve all stakehold-
ers in a real estate transaction. We have played a
leading role in educating all parties — lawyers,
lenders, consumers, government and other profes-
sionals — on real estate-related topics ranging from
title insurance to fraud to the work of a lawyer in
purchase and refinance transactions. We work closely
with government and legal bodies to deliver a key
message: that the public interest is best served
through the involvement of a lawyer in each and

every real estate transaction.

Moreover, the TitlePLUS presence on the national stage
has helped shape the growth and evolution of title

insurance. We have worked closely with individual

jurisdictions to address regional regulations and needs

— and adapted how we deliver the program accord-
ingly. This regional responsiveness, coupled with a
demonstrated commitment to lawyers as the key player
in a real estate transaction, put the TitlePLUS program
in a class by itself and bode well for the continued suc-
cess of title insurance and the TitlePLUS program for

the decades ahead.

“TitlePLUS title insurance has been my insurer of preference for over
10 years. When | think of the TitlePLUS organization, | think of service.

Outstanding service.

“Over the years, the TitlePLUS staff have been extremely helpful and
supportive. My staff and | view them as part of our team, an extension
of my law office. The TitlePLUS staff are always there to help and
have helped in many difficult situations, including brainstorming on
how to deal with difficult title problems.

“I couldn’t imagine running my practice without the support of the
TitlePLUS team.”

Diane England
Barrister & Solicitor

Oshawa, Ontario

l




“Since the evaluation of the status of real estate title
involves many constantly changing laws, lawyers are well
suited to be involved in title insurance policy issuance.
Those who receive lawyer-issued title insurance policies

benefit from this professionalism.

“Many legal rights are affected by real estate transfers
besides title itself, and a lawyer’s involvement through
a Bar-related title insurer helps make the other legal

services in real estate transactions more readily available

and affordable.”

www.nabrti.com

“Bar-related funds are the lever, the alternative, the
difference maker. We act differently, we influence the
competition, we work to involve and expand the scope
of services that lawyers provide to home buying clients.
Other types of title insurance companies have no such
goal. They’ll do whatever they need to create value for

their shareholders.”

Rich Patterson, president of Connecticut Attorneys’

Title Insurance Company speaking at the 9 annual
TilePLUS Conference, May 2006

Bar-related sets the TitlePLUS program apart

Membership in NABRTI - the North American Bar-

related Title Insurers — does not come easily.

To gain entry, title insurers need to demonstrate
compliance with 10 operating principles such as: a
commitment to working with the real estate bar in the
public interest over the long term; delivering the title
product only through lawyers; demonstrated financial
strength and viability; and evidence of educational
initiatives aimed at informing both the public and
lawyers about the role of the lawyer and title insurance

in real estate transactions.

The 2004 admission of LAWPRO’s TitlePLUS program
into NABRTT represented a major milestone and rec-
ognized the continuing unique nature of our program.
As a Bar-related fund, our vision is one in which
lawyers are at the center of a real estate transaction
—and title insurance is a tool that enables lawyers to

better serve and protect the public. Because Bar-

related funds combine the best of title insurance
with the talent, skill and knowledge of a real estate
lawyer, they provide consumers with a superior

product in the marketplace.

Today the TitlePLUS program is still the sole Canadian
title insurer allowed to use the NABRTI Bar-related
moniker: this distinction is based on a decade of
demonstrated commitment to the real estate bar and

by extension to protecting the public interest.

Working with the bar
in the public interest

LawPRO’s TitlePLUS program was developed in
conjunction with members of the real estate bar. In
the decade since, we have continued to collaborate
with the bar to address marketplace changes and to
respond to initiatives by other title insurers to un-

dermine lawyers’ role in conveyancing.



A good example is our support of an education-and-
action campaign launched by various Ontario real
estate bar associations in 2003/04 to combat lender
outsourcing initiatives piloted by title insurers and
other service providers. These mortgage processing
programs, which interposed an intermediary between
lawyers and lenders, raised a number of consumer
protection, conflict of interest and client relations
concerns. Through our LAWPRO Magazine we helped
raise awareness of the costs, consequences and risks
these programs presented for lawyers and their clients.
We also worked with the local bar associations to
help publicize these issues through articles in the legal
press, and through seminars for the real estate bar

across Ontario.

Our support was recognized by the following comment
made by the then chair of the Ontario Bar Associa-
tion’s Real Property section in a column in the July

18, 2003, issue of The Lawyers Weekly:

“TitlePLUS is the only lawyers’ title insurance
company that has a mandate of ensuring that the
lawyer continues to have a role in the real estate
transaction — and the stronger we make it, the more
secure is our future as real estate professionals.”
Deborah Rogers

Brookfield Properties

Supporting lawyers through education

Education has been a TitlePLUS mandate from its
inception. In the late 1990s, we supported a series of
province-wide programs to educate lawyers about
electronic registration and use of title insurance. Since
then we have sponsored dozens of seminars and
workshops, authored numerous papers and articles,
and provided practice advice on topics as varied as
fraud prevention, new legislative changes (e.g., revi-
sions to the Ontario Condominium Act), mortgage

discharges, claims risks and avoidance, and more.

Whether we’re creating content for our own publi-
cations or the legal press, or lending our expertise to
other organizations (by chairing fraud prevention
programs, for example), developing conferences that
engage lawyers in discussions about the future
direction of real estate practice, or providing financial
support to events that ensure a better-informed bar,
our goal is the same: to help prepare the bar for the

practice realities of the 21% century.

Consumers also benefit from our commitment to
excellence and education. Major campaigns in 2006
and 2007 — delivered through print and radio ads,
and a high profile media campaign of television and
print interviews — provided consumers with practical
advice on the work of a real estate lawyer and the types
of issues that can be avoided when using a real estate
lawyer and TitlePLUS insurance on a transaction.
These campaigns reached an estimated 10 million plus

consumers across Canada — and provided lawyers

11
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“Practising real estate law can be very challenging. The
TitlePLUS program has been a great comfort in solving one
of the most common problems that haunts real estate lawyers
after closing: re-adjustment of realty taxes. My experience
with TitlePLUS staff has been good — the service is fast,
efficient and competent. | have no hesitation in recommending

TitlePLUS coverage to other real estate lawyers.”

Alexandra Ngan
Barrister, Solicitor & Notary Public

Toronto, Ontario

with a ready-made opportunity to talk about their value

to their clients.

Supporting lawyers through marketing

The online TitlePLUS lawyer referral facility — which
lets consumers and lenders identify a number of
lawyers who offer TitlePLUS insurance in their area
— is but one example of how we help lawyers build
their profile. We have also featured lawyers in ad
campaigns that served to educate consumers about
how using a lawyer helps minimize risk in a
transaction. As well, we have lent our expertise to
bar associations in assisting them develop tools to
help lawyers better market themselves: Good examples
are the “Seminar in a Box” and “Media in a Box”
tools developed by a group of OBA-ORELA-CDLPA?
representatives. These “off-the-shelf” products,
which include scripts, lists of promotional ideas,
sample ads, media releases and more, borrow heavily

from the TitlePLUS stable of resources.




Innovating through technology

From day one, the TitlePLUS program was about
more than insurance. A principal goal has always
been to streamline the work of real estate lawyers
and foster good practice standards — for the benefit
of both lawyers and their clients. Technology has,
and continues to be, the workhorse that delivers
those benefits to law practices across Canada,
positioning the TitlePLUS program as a key partner to

lawyers in creating the real estate office of tomorrow.

Today, we are the most high tech title insurer in the
marketplace. Through the e-commerce website —
titleplus.lawyerdonedeal.com — lawyers have online
access to four national and four Ontario TitlePLUS
programs “24/7.” Because programs are designed
to import and export data to and from databases and
software programs that lawyers use regularly —

including Teraview®, Ontario’s online search and

registration system which houses information on
virtually all properties in the province — work on a
real estate file is often reduced to a few keystrokes.
Online checklists, guides and tips, as well as
automated underwriting that is built right into
programs, not only ensure lawyers address the relevant
issues for the specific type of property being
purchased (or refinanced), but also provide instan-
taneous approval for a TitlePLUS policy: In fact, 75
per cent of our applications for TitlePLUS coverage are
processed automatically, without the need to interact
with our staff. Premiums are collected through auto-
mated debits to bank accounts or credit cards provided

by lawyers signing up to use the TitlePLUS system.

The result: more efficient and effective law practices;
less chance of an error; time savings for lawyers —

and cost savings for lawyers’ clients. Moreover,

lawyers now have more time to spend with clients —
providing consumers and lenders with the benefit of

their advice and expertise.

Our strategic alliance with LawyerDoneDeal Corp.
(LDD), a company that produces state-of-the-art file
management, documentation production and
transaction solutions, allows us both to help legal
professionals move to a paperless office. A good
example is our New Home Program which provides
Ontario builders and purchasers’ lawyers with a
central website from which to do business. A lawyer
simply selects the specific development (freehold or
condominium) in which the client is purchasing
a property or unit, and has instant access to
information such as the project’s legal description,
builder information, relevant title data and so on.

If the builder is participating in the LDD Document
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Retrieval system, the lawyer can also transport
information relating to that specific client, as provided
by the builder’s lawyer. The program’s import
functionality greatly reduces the amount of data
entry lawyers or their staff need to perform,
enabling them to more efficiently process real estate

transactions and stay competitive.

Real estate lawyers also enjoy greater efficiency and

productivity through LDD’s RealtiPLUSWeb®, a real

estate management/documentation production
program that allows them to complete all transac-
tion functions - including ordering a TitlePLUS
policy — from a single point of entry. This site puts an
entire electronic real estate file at lawyers’ finger-
tips. They can undertake all of the following in one
place: production of documents, such as search and
inquiry letters, closing documentation and reporting
letters; file management, including status tracking

and practice-wide reports; database access and

management; integration with Teraview and elec-
tronic registration; and seamless application for

TitlePLUS coverage.

Lawyers and their lender clients also benefit from
LDD’s Virtual Intermediary Program (VIP®), which
enables lenders and lawyers to exchange mortgage
data, retrieve documents and generate reports on a
centralized website. Specifically, lenders can post
mortgage information that lawyers can import
directly into their TitlePLUS application. Both parties
may track the overall progress of a mortgage file, and
lawyers can submit all post-closing reporting. Ulti-
mately, VIP users enjoy a decrease in paper flow and
administrative costs, a boost in productivity and a

higher quality end product.

Over the years, the TitlePLUS program has supported
a number of other time-saving and efficiency-

maximizing technologies that have benefited



thousands of real estate lawyers. OwnerEXPRESS®,

our newest TitlePLUS insurance product and most
recent addition to the web application system, was
developed for residential properties where the
owner did not get a title insurance policy at the time

of purchase.

“Lawyers have to be able to combine technological
innovation and customer service to stay competitive
in today’s changing business world,” says Maurizio
Romanin, LDD president. “With these tools, lawyers
are innovative leaders who constantly enhance the

way they operate for the benefit of their clients.”

“I have used the TitlePLUS program since it was released in 1997, not
only because of its tremendous benefits to my clients but for the cost
and time savings it has brought to my real estate practice. It takes very
little time to learn and even less to use. Its real benefit to my practice is
the “checklist” approach — with it | know everything related to that trans-

action has been carried out. Nothing has been forgotten.

“Working online reduces the application time to mere minutes: | carry
out my title search through Teraview, export the search as a text file,
then on the TitlePLUS website click “import” and it is all there. The
legal descriptions, the PIN number etc. are all automatically imported
into the correct fields of my online TitlePLUS application. It takes four

minutes or less, start to finish.

“Other advantages: Nothing resides on my desktop — all information

resides with the title insurer’s server, so if my system crashes, | know |

won't lose a single piece of information. And TitlePLUS never “closes”

so | don’t have to confine my application time to business hours: | can
file applications 24 hours a day 7 days a week. The entire product

is... phenomenal.”

Howard S. Dyment LL.B

Toronto, Ontario
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Online TitlePLUS technologies

TitlePLUS products available on the web Ontario Western
Canada

v

TitlePLUS purchase program: For new and resale houses,
condominiums, cottages and residential rental properties (up to 4
units), rural, urban, improved or vacant (designated for residential
use), with or without a mortgage, up to $2 million.

Mortgage-only (refinance) program: For conventional, %

high ratio, line of credit/collateral and construction mortgages,
up to $2 million.

New Home program: For new freehold or condominium
purchases in Ontario registered with the TitlePLUS program.

OwnerEXPRESS: For existing homeowners of residential
properties in Ontario, including: houses, condominiums, cottages,

\. N N\

residential rental properties (up to 4 units), rural and vacant land
(designated for residential use) with property values up to $2 million.

Atlantic
Canada

v

Vs



Tailoring TitlePLUS insurance to regional needs

In a country as large and diverse as Canada, law and
the way lawyers practise law is bound to be different

from region to region.

Recognizing this regional diversity — and adapting the
TitlePLUS program to the conveyancing and under-
writing practices of different jurisdictions — means
4,000 plus lawyers across Canada can now offer their

homebuyer and lender clients the TitlePLUS option.

Accommodating growing national interest in TitlePLUS
insurance has required meticulous research of the
local nature of real estate law to ensure our under-
writing and processes can be appropriately tailored
to provide optimum service to new markets. In some
provinces, this has meant changing the way

TitlePLUS insurance is delivered to consumers. For

example, in most parts of the country, lawyers are
usually the sole advisors on TitlePLUS insurance to
purchasers and lenders. In Alberta, Manitoba and
Saskatchewan however, in accordance with their
specific insurance regulatory requirements, we have
built strong partnerships with insurance brokers to

offer TitlePLUS policies to buyers through their lawyers.

“The Insurance Brokers Association of Saskatchewan
(IBAS) was pleased to enter into an arrangement with
LAwWPRO in 2004 to facilitate the sale of title insurance
on behalf of the real estate clients of Saskatchewan
lawyers,” says Ernie Gaschler, executive director of
IBAS. “The TitlePLUS product addresses a growing
need in our marketplace and has been enthusiasti-
cally received by IBAS broker members and the

general public.”

In British Columbia, the TitlePLUS program has

evolved to accommodate a unique real estate context,
one in which lawyers share the market with notaries.
B.C. lawyers are able to use our Bar-related title
insurance coverage to gain a critical competitive
edge in the marketplace. In this consolidated
market, one in which fewer lawyers do the bulk of
the real estate transactions, the TitlePLUS approach
has helped lawyers streamline and better manage

their workflow.
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“The Insurance Brokers Association of Saskatchewan (IBAS) was
pleased to enter into an arrangement with LAWPRO in 2004 to facilitate
the sale of title insurance on behalf of the real estate clients of
Saskatchewan lawyers. IBAS member brokers are located in communities
throughout Saskatchewan where real estate buyers and home owners
are working with lawyers who recommend the TitlePLUS title insurance
product. Our insurance broker members provide timely information
and advice to the client about the TitlePLUS product which facilitates

completion of the transaction.

“The TitlePLUS product addresses a growing need in our marketplace
and has been enthusiastically received by IBAS broker members and

the general public.”

Ernie Gaschler

Executive Director

Insurance Brokers Association of Saskatchewan
Regina, Saskatchewan

The TitlePLUS program has also been adapted to
best serve the needs of Atlantic Canada, enabling
our regional consultants to work with lawyers in
provinces that use the electronic land title system,
as well as those that use the traditional paper-based
land registry system. In Newfoundland and
Labrador, where ownership histories of properties
are sometimes hard to trace, lawyers particularly
appreciate the unique legal services coverage of a
TitlePLUS policy.? In Nova Scotia, TitlePLUS
underwriting has adapted its policies to take into

account the abundance of wells in that province and

how water quality issues may affect real estate

transactions.




The launch of the TitlePLUS program in Nunavut,
Yukon and Northwest Territories enables lawyers in
these three northern jurisdictions to better protect
their clients who are buying a home or refinancing a
mortgage. Our ability to stay sensitive to the variety of
forms that home ownership can take enabled us to
amend our TitlePLUS underwriting criteria to best
serve Nunavut’s predominantly government, lease-

hold-based real estate market.

Our strong service ethic has also enabled us to respond
well to the different climates of real estate practice
across Canada. The real estate boom currently
affecting Western Canada, for example, has created
extra pressure for lawyers working on significantly
more properties and dealing with more deadlines. Our

Western Canada consultant works with subscribers
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in this part of the country to help them better manage
and standardize their burgeoning workloads using

TitlePLUS products.

Efforts to respond to the local needs of the markets

that the TitlePLUS program serves has also included

educating stakeholder groups across the country
about current trends and issues in title insurance and
conveyancing. TitlePLUS legal staff have presented
at continuing legal education sessions in different
provinces and acted as a resource to national

legal organizations.
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“We use TitlePLUS title insurance on most of our mortgage transactions. We like the coverage
provided by the TitlePLUS product and that the TitlePLUS program recommends using local
lawyers to close the credit union transactions. Our borrowing credit union members are
also protected and local real estate lawyers provide professional legal advice to all involved
parties. The TitlePLUS program fully endorses and emulates the credit union philosophy —
one that believes in keeping people involved and employed locally, one that does not be-
lieve in removing opportunities for all stakeholders from the local market. Our members

receive service and protection at a very competitive price.”

M. Catherine Banning
Chief Credit Officer
Superior Credit Union Limited

Thunder Bay, Ontario

To accommodate the special broker and adjuster
requirements of the Quebec market, we are adapting
our TitlePLUS application and claims management
approaches; as well, our underwriting requirements
will reflect this unique real estate market where the
role of the notary is mandated by law. We are

also enhancing our French language competencies

to address the bilingual needs of the Quebec

business environment.

Ultimately, no matter what part of the country they
operate in, and no matter what regulatory framework
their real estate and insurance markets take, Canadian
real estate lawyers know they can turn to the TitlePLUS
program for dynamic tools that best serve their
practices, and for flexible title insurance coverage that

best serves their clients.




Educating, empowering and engaging stakeholders

If it’s true that “knowledge is power” then the
TitlePLUS program can be credited with empowering
all stakeholders in the real estate market — from
consumers and their lawyers to lenders, real estate
agents and even government officials — about a wide
range of real estate subjects. Whether it is raising
general awareness about the importance of title
insurance, or educating consumers about what to
expect from their lawyer in a real estate transaction,
or informing the bar on legislative and regulatory
changes that affect their real estate practices, we

take our education mandate seriously.

Ten years ago when we launched the TitlePLUS
program, few lawyers had heard of - much
less understood - title insurance, working in a
technology-based environment, or electronic search

and registration.

We set out to change that.

Close to 3,000 lawyers across Ontario got their first
look at title insurance and electronic registration
through the “From Quill to Microchip” live and
satellite broadcasts that were sponsored by LaAwPRO
in 1996/97. We've gone on to sponsor 35 regional
continuing legal education (CLE) programs on the
subject, educated lawyers on new developments
such as electronic funds transfer through our LAWPRO
Magazine, and contributed papers and presenters on
issues raised by electronic registration to numerous

conferences and seminars across the province.

As well, we've become recognized experts on the
“safe use of title insurance” theme and are frequently
called on to provide speakers on this subject to legal

forums across the country.

To ensure the bar understood the TitlePLUS process,
we worked with community colleges across Ontario
to deliver hands-on training to more than 4,500
lawyers and law clerks within six months of our
launch. Today, that training is the responsibility of
our TitlePLUS consultants, who undertake an average
of 2,000 house calls (training in law firms) plus
another 2,000 support visits to law practices across
the country annually. Consistent with our mandate
to demonstrate technology leadership is our newest
training approach: We now train on the use of web
systems by using remote viewing tools that enable us
to share computer screens with a “student” over

the web.

The fast-paced and ever-changing nature of real
estate law means that lawyers need to constantly

stay abreast of new developments. To this end, the

21
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TitlePLUS program provides lawyers with accurate,
current news on the trends, issues and changes that
affect their practices. Our bi-monthly e-newsletter,
TitlePLUS EXPRESS, and our TitlePLUS Hotsheets —

time-sensitive news and underwriting bulletins — are

key ways we ensure lawyers from coast to coast stay
current on significant underwriting and conveyancing
developments. Each year we bring together interested
TitlePLUS lawyers at conferences that cover topics

ranging from trends in real estate claims to fraud

detection to business marketing strategies. Our
expertise on real estate and title insurance matters is
also recognized outside the organization: LawPRO
and the TitlePLUS program often sponsor, provide
speakers to and sometimes chair, legal education
programs held by regional or national law associations

and organizations.

To help stakeholders in the financial community stay
ahead of the curve, we publish Focus on Lenders
which provides banks and credit unions with:
information on the latest TitlePLUS developments;
new TitlePLUS technological tools for streamlining
mortgage transactions; and upcoming TitlePLUS
lender educational sessions. Supporting this initiative
are personal visits and lender-focused seminars

organized by our marketing and sales groups.



Both the legal and financial communities have been

well served by our efforts to raise awareness of the

growing problem of real estate fraud. LAWPRO has

published two in-depth reports on how to detect and
avoid fraud, TitlePLUS vice-president Kathleen
Waters has chaired two breakthrough CLE programs
on fraud, and co-founded and continues to chair a
multi-stakeholder Real Estate Fraud Committee,
which in 2006 was integral in amending land titles

legislation and processes in Ontario.

The TitlePLUS commitment to education also extends
to the consumer front. Articles and advertising over
the decade have focused on helping the home buying
client better understand title insurance and the role
of the lawyer. In 2006/07 we stepped up these public

awareness efforts through a high-profile print and

“Since the inception of the TitlePLUS New Home Program, we’ve arranged for the enrolment
of some of our builders’ projects, and in those cases, we’ve experienced more efficient closings
for our clients and our firm. This policy is available through a web-based delivery system

that's accessible 24 hours a day.

“Enrolling a builder’s project in this program is relatively simple and doesn’t require the
builder’s lawyer to do anything he or she wouldn’t do in the normal course of events. From
the builder’s perspective, enrolling a project with the TitlePLUS program is a service provided

to prospective purchasers and an effective marketing tool.”

Jeffrey B. Goldenberg
Fogler Rubinoff, LLP

Toronto, Ontario
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broadcast campaign that educates homebuyers and

borrowers about:

* the potential issues they need to understand

when they buy or refinance,

» what to expect of their lawyer in the transaction,

and

* how their lawyer and TitlePLUS coverage can
help them avoid problems that could derail their

planned purchase or refinance.
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Real Simple Real Estate Guide

All of this information — and more - resides on a
consumer-friendly website: The Real Simple Real
Estate Guide includes information on home
purchasing, mortgage refinancing, condo properties,
real estate fraud issues and more. Its numerous
tools, such as mortgage calculators, amortization
tables, “to do” checklists, and straightforward talk
about all aspects of buying or refinancing a property,

make it a “one-stop” resource for anyone interested

in real estate. The site also features short videos that
further tackle issues of interest to consumers,
including: What you need to know when you refinance
your mortgage; Using a lawyer and title insurance: the

benefits; and Why you need TitlePLUS insurance.

Ultimately, our strength lies in our ability to
continuously inform key stakeholders about trends
and issues pertaining to title insurance and real

estate law. The better educated they are, the more



empowered they are to use TitlePLUS insurance to
their advantage: Lawyers can enhance their practice
and better serve their clients, lenders can enjoy more

efficient mortgage transactions, real estate

professionals gain a better sense of how title insurance

works, and consumers understand the essential role
of title insurance and their lawyer during the home

buying process.

"The real estate bar's greatest challenge revolves around educating
everyone about the value a lawyer adds to the real estate transaction
— about how important a lawyer is in advising clients and protecting
their interests. We also need to more effecﬁve/y get that message out
to lawyers, lenders, real estate professionals and consumers. CDLPA,
the OBA, ORELA, and other groups have attempted to fill this void;
but the TitlePLUS program has taken a leadership role in this regard.

“It has lent its experience and expertise to many groups, and especially
to the Working Group on Lawyers and Real Estate that now gives the
real estate bar one strong voice and a forum through which bar-related
organizations collaborate.

“Its current media campaign fo raise awareness among our client groups
of the critical role of a lawyer in a real estate transaction again
demonstrates leadership.

“TitlePLUS products are a life line for the real estate lawyer. And its
staff work tirelessly with lawyers, providing help and implementing
suggestions and new programs.

“Only a bar-related title insurer — an insurer working with and through
real estate lawyers — would commit to and finance these kinds of
activities. From day one, the TitlePLUS program has been a consistent
ally to the real estate bar. The Working Group congratulates TitlePLUS
on its first decade of success and looks forward to building that relation-

ship further in the decades ahead."

Raymond G. Leclair

Co-chair, Working Group on Lawyers and Real Estate
Counsel

Ottawa, Ontario
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Top talent a TitlePLUS trademark

A lender sells under power of sale: Does the form of
transfer used meet all technical, legal requirements?
What happens when someone dies and there is no
express power of sale for the deceased’s house in the
last will and testament? Can a condominium corpo-

ration legally buy a vacant water lot?

For answers to these and many more questions — and
to stay abreast of changes in the fast-paced world of
real estate, maintain a competitive edge and best
serve their clients — Canadian real estate lawyers
turn to the talented professionals behind the TitlePLUS
program. Our underwriting, client service and
administrative service groups work to process
thousands of national applications for TitlePLUS
coverage quickly and effectively. Their keen under-
standing of the time-sensitive nature of a lawyer’s
work means that our subscribers enjoy consistently

prompt service.

The substantial breadth and depth of experience and
expertise of our team of underwriters, and the legal
knowledge they possess as seasoned lawyers, provide
an immense in-house informational resource that
lawyers regularly access to facilitate successful closings.
Responsible for reviewing the tough “insure over”
requests made by lawyers, our underwriters handle
a broad range of issues, including technical compliance
details, forged title documents and the real estate
deal-related legal advice needs of clients which
could range from tax to immigration issues. They
are also the “go-to” team to handle applications for
commercial, leasehold and farm coverage and complex
$1 million-plus cases. By staying current on real estate
developments in jurisdictions across Canada, our
underwriters are able to respond to questions and
concerns pertaining to a wide range of title insurance,

conveyancing and legal issues.

TitlePLUS in-house staff also are our first line of
defence when it comes to detecting and safeguarding
against real estate fraud. The increasingly sophisticated
and subtle nature of real estate fraud has prompted all
our employees to hone their fraud-detection expertise
to minimize the likelihood that a lawyer will be an
unknowing and unwilling accomplice in a fraud. When
reviewing title insurance applications, the underwriting
group is particularly well-versed at spotting the red
flags that may indicate the presence of fraud, and
bringing them to the attention of lawyers so they can

take appropriate action.

And when the Underwriting and Client Service groups
are busy, LAWPRO Claims staff will be going flat out,
too. As Tim Clarke, TitlePLUS claims manager and
counsel, says to lawyers, “When you are busy closing

deals, so am I.” Many TitlePLUS claims are uncovered



when the policyholder goes to sell the property.
Although lawyers acting on sales are strenuously
encouraged to contact the claims department at
LawPRO as soon as a potential claim is discovered, it
is the nature of the beast that many claims don’t come
in until a day or two before a sale is expected to
close. Then claims staff leap into action to do every-
thing possible to ensure that the deal closes on time,
even if an actual repair of the problem has to occur

after closing.

The current and extensive claims and underwriting
expertise and experience at LawPRO is backed by
our strong commitment to personalized customer
service, which is facilitated by our team of TitlePLUS
consultants. Making thousands of house calls to law
offices across the country each year, they train lawyers

and law clerks on how TitlePLUS products and

web-based programs work, and explain the benefits

“My wife and I sold a home with a 20-year-old fence between a
‘new’ neighbour and us. Suspecting the fence encroached on his
property the neighbour took action after we had accepted an offer
on our home. The TitlePLUS team worked along with our lawyer right
up to the very last minute before ‘closing’ on a solution. All parties
are very happy with the results (fence moved). My wife and | were
very pleased with how the TitlePLUS staff went to work immediately
to solve the problem — working very well with our lawyer and all

parties concerned in this difficult matter.”

Richard Given
Consumer and TitlePLUS policyholder

Kitchener, Ontario




“I've been a TitlePLUS supporter from the early days — and
have found time and time again that the advice and support
of the underwriting team has been a great asset to me and

my practice.

“Not long ago, | was in the process of completing a TitlePLUS
application for a client's estate planning transaction when a
TitlePLUS underwriter discovered a little-known aspect of
subdivision control under the Ontario Planning Act that would

have possibly voided my transaction.

“If | had done the transaction the way | had originally planned,
| would have wasted not only my time but the client’s time and
money. Thanks to the help | received from a TitlePLUS under-
writer, | was able fo restructure the transaction differently so

that the client got exacﬂy what they wanted and | didn’t have

any issues to deal with at a later date.”

Jerry Udell
McTague Law Firm
Windsor, Ontario

of TitlePLUS’ unique legal services coverage. By
helping law offices integrate the TitlePLUS program
into their everyday practice, our consultants enable
lawyers to standardize their workflow, better meet
the needs of their clients and stay professionally

competitive.

Our Marketing Services Group ensures that the
TitlePLUS initiative maintains its strong presence
within stakeholder communities. It develops and exe-
cutes powerful marketing and branding ideas through

advertising, special events and sponsorships. That the



TitlePLUS program enjoys such widespread recognition

as the title insurance provider of choice is due in large

part to the innovative and tireless work of this team.

Ultimately, the one constant in Canada’s complex
and ever-changing real estate market is the TitlePLUS
commitment to legal excellence, giving lawyers and
their clients a powerhouse of up-to-date conveyancing
and title insurance knowledge that facilitates real estate
transactions. The ongoing commitment of our under-
writers, consultants, claims professionals and other
staff to delivering knowledgeable, personal and timely
service is what has significantly contributed to the
reputation of the TitlePLUS program as a value-
added title insurer that consistently stays abreast of

real estate lawyers’ changing practice needs.

“I've recently had first-hand experience with the TitlePLUS claims handling process — which
in my opinion was outstanding. | had acted for a buyer on a condominium purchase; just
days before closing, the Condominium Corporation apparently passed a special assessment
of just under $5,000 that neither the buyer nor seller were aware of. Within a week of
closing, my client received a demand for payment of this special assessment. My client felt
the seller should pay as the assessment was levied while the seller was still the owner of the
property, but the seller and seller’s lawyer refused to pay. Luckily my client had TitlePLUS
coverage. Just over a week after the required Proof of Loss form was filed with the TitlePLUS

claims department, the special assessment had been paid to the Condominium Corporation.

“Am | happy? You bet! Is the buyer happy? You bet! This file would have been a real mess
if the buyer did not have TitlePLUS coverage. And we would likely have spent a lot of time

and effort (probably without compensation) to try to resolve this problem.

“In my view the cost of the insurance coverage is minimal compared to the liability that buyers
or law firms expose themselves to on a real estate transaction. As a result of this extremely
positive experience with the TitlePLUS program, we are insisting that buyers we represent

obtain this coverage (unless we are closing on the Western Torrens Protocol System).”

Gerald E. Masuch
Masuch Albert LLP
Calgary, Alberta
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The TitlePLUS Team

The TitlePLUS Timeline

1997 1998

TitlePLUS program launches in Ontario Goodstart launches
September April

GoodMortgage desktop
program launches
October

1999

TitlePLUS program launches
in Newfoundland and Labrador
January

titleplus.ca launches
September

2000

RealtiPLUS® desktop program launches
July

2001

lawyermortgage.com — now known as
Mortgage-Only program — launches
June

Farm program launches
Summer

TitlePLUS Focus newsletter launches
Summer

New Home Program launches on
lawyerdonedeal.com
November

2002

TitlePLUS program expands
to Atlantic provinces
January

GoodMortgage Program
moves to web
April

TitlePLUS Ontario moves to web
October



2003

TitlePLUS program expands
to Manitoba and Alberta
February

TitlePLUS program expands to
British Columbia
November

2004

LAWPRO admitted to NABRTI
Spring

TitlePLUS program expands
to Saskatchewan
August

2005

Western Canada Mortgage-Only
launches
January

Centralized Funds Transfer
project launches
May

Commercial Title Insurance product
launches in Ontario
June

OwnerEXPRESS product launches
June

TitlePLUS Express e-newsletter launches
August

TitlePLUS expands to Yukon, NWT
and Nunavut
September

2006

Western Canada Purchase
program launches on the web
January

Creation of TitlePLUS Essay Prize
August

Atlantic Canada Purchase program
launches on the web
September

2007

OwnerEXPRESS moves to the web
in Ontario

March

TitlePLUS essay contest prize awarded

May
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The TitlePLUS program

Residential Purchase Policy
* Title insurance coverage for purchasers and lenders under one cost-effective policy, including coverage for the legal services provided by the lawyer in the transaction
(legal services coverage).

OwnerEXPRESS (Existing Home Owner) Policy

* Title insurance coverage for residential property owners who did not get a title insurance policy at the time of purchase.?

Residential Mortgage-Only Policy

* A mortgage-only (refinance) policy, available for transactions with any lender.

New Home Program

* A streamlined underwriting program for subdivision/condo projects in Ontario, enrolled by a vendor’s or purchaser’s lawyer.

Commercial Title Insurance Policy

* Title insurance coverage for purchases and refinancings of commercial properties, in Ontario, up to $2 million, including legal services coverage.

Farm Program

* Title insurance coverage for all purchases and refinancings of farm properties, in Ontario, up to $2 million.

Leaseholds Program

* Title insurance coverage for purchase and/or mortgage transactions involving leasehold properties in Ontario.

1 TitlePLUS insurance is underwritten by Lawyers’ Professional Indemnity Company. Please refer to the TitlePLUS policy for full details, including actual terms and conditions. In Manitoba, contact Reider Insurance Services at 204-338-3888.
In Saskatchewan, contact a member broker of IBAS. In Alberta, contact Phoenix Group Edmonton Inc., at 780-482-6936 or 1-800-563-5325.

2 A TitlePLUS OwnerEXPRESS policy does not include legal services coverage or coverage for the mortgage lender. Please refer to the policy for full details, including actual terms and conditions.
3 OBA - Ontario Bar Association; ORELA — Ontario Real Estate Lawyers’ Association; CDLPA — County and District Law Presidents’ Association.

® LAWPRO, the LAWPRO logo, TitlePLUS, the TitlePLUS logo and OwnerEXPRESS are registered trademarks of Lawyers’ Professional Indemnity Company.

® BAR-RELATED Mark is a registered Mark of North American Bar Related Title Insurers used by LawPRO under License.

® RealtiPLUSWeb and RealtiPLUS are registered trademarks of LawyerDoneDeal Corp., used by LAWPRO under license. VIP is a registered trademark of LawyerDoneDeal Corp.

® Teraview is a registered trademark of Teranet Inc.
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